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Effective NOW, Medi-Cal Rx is Live! All administrative services related to Medi-Cal pharmacy 

benefits billed on pharmacy claims from the existing Medi-Cal Fee-for-Service (FFS) or 

Managed Care Plan (MCP) intermediaries have transitioned to Medi-Cal Rx. 

Training, background, overview, the Medi-Cal Rx Pharmacy Transition Policy, and other 

information can be found on the Education & Outreach page. Key alerts and bulletins are also 

available on the Medi-Cal Rx Web Portal. Sign up for the Medi-Cal Rx Subscription Service so 

you will be notified when something new is posted.  

If you are a pharmacy provider or prescriber who has not registered, register now on the 

Medi-Cal Rx Provider Portal. For assistance in registering, review the User Administration 

Console (UAC) Quick Start Guide.  

For customer service assistance, call the Medi-Cal Rx Customer Service Center at  

1-800-977-2273, 24 hours a day, 7 days a week, 365 days per year. 

https://medi-calrx.dhcs.ca.gov/home/education/
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/provider
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/education-and-outreach/2020.10_EOT_Medi-Cal_Rx_New_Registration_Quick_Start_Job_Aid_v1.1_10.21.2020.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/education-and-outreach/2020.10_EOT_Medi-Cal_Rx_New_Registration_Quick_Start_Job_Aid_v1.1_10.21.2020.pdf

